Advocacy Support Services in Derby City
Services

Independent advocacy services are provided in the Derby city area by One
Advocacy. One Advocacy is part of Citizens Advice Mid Mercia. One Advocacy
provides the following independent advocacy support services:

e Care Act Advocacy
o Needs Assessments
o Preparation of Care and Support Plans
o Review of Care and Support Plans
o Safeguarding
¢ Independent Mental Capacity Advocacy (IMCA)
o IMCA 39a
IMCA 39d
Long Term Accommodation Move (LTAM)
Serious Medical Treatment (SMT)
Care Reviews
Safeguarding
o Relevant Person’s Paid Representative (RPPR)
¢ Independent Mental Health Advocacy (IMHA)
o Patients detained under Section 2 of the Mental Health Act
o Patients detained under Section 3 of the Mental Health Act
o Informal patients
o CTO (Community Treatment Order)
o Forensic patients (Ministry of Justice)
e NHS Complaints Advocacy (ICAS)
o Complaints about treatment delivered by NHS or treatment paid for by
NHS
o Parliamentary and Health Services Ombudsman
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One Advocacy holds the National Development Team for Inclusion (NDTi) Quality
Performance Mark (QPM). More detailed information about the advocacy support
services and eligibility criteria can be found on the Citizens Advice Mid Mercia
website at:

www.citizensadvicemidmercia.org.uk/advocacy
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Advocacy Support Services in Derbyshire

New independent advocacy service appointed

A naw independent advocacy organi=ation has begun
wiark in the Desbyshire County Council area.

Cloverieal Advocacy has been appointed &3 the new

advocacy servics n the Derbyshire area. which was
presiously provided by Destryshire Mind. In the Desty
City Council area,_ the provider remains Citizens

Advice Mid Mercia.

Jude Boyle, commissioning manager at Dertyshire County
Councd, explained: “Clowerleal Advocacy is there 1o
support people wha have ‘substantial difficulty” in
being immoived in decisions about their care.

"Tha advocacy service aims to ensure everyons

has a woice and is heard when it comes fo
decisions that affect their lives.

“Chvar time, Clovereaf Advocacy is looking to
increase peer and salf-advocacy support within
the area.”

Cloverieal's Chiel Executive, Suzl Hemderson gaid:
“Wha will work with people in Derbyshire to
aensure they have a voice, whatever challenges
they face, and can maintain choice and control
owver their livas.

"We aim to empower people, ensure their nights are
upheld, and help them to build the skills neaedad to
speak up for themsehses wherever possible.

“For those already receiving advocacy in
Darbyshire, we will ensure continuity of support
delivered by a8 team of gualified advocates.”

What is independent advocacy?

Advocacy is helping peopke say whal they want, secune
their rights, repregant their interests, and gat the
support they need.

An advocale & someons whio SUpports and speaks. up for
othiers, oftan thase who are vulnersbls, helpng them to
pain independence and ensuring their righte and needs
are recognisad and addressed. This can include help with

In many cases, semeonss nght fo advocaty i3 set
oLt e

Independent Mental Health Advocacy
This s for people detained undes the Mental Health Act and
subgect to guasdianship or Cormmunity Treatrment Onder.
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Advacates can help peopls fo:
& undarstand Wi ights under the Mental Health Act

= hawe their say abaoul their care and treatment,
pregare for ward reviews and mestings and access
legal advice and support.

Independent Mental Capacity Advocacy

This 2 for peopke aged 16+ who lack capacity 1o make
decisons about where they ive, oF seriows medcal
treatrnent, and who do not kave anyone wnpaid in thel
lrsas wid can support or represent them. The advocais
will write a report for the professional making the
detizaon n the person’s best intensgts,

Independent Haalth Complaints Advocacy
This t= for armyone who wants to make a compaint
absout an MHS funded service. Advocates can help
people o write complaints ktters, pul thesr views
foreard at resolution meetings, or escalate complaints
to the O budsman.

Care Act Advocacy

This ia for people who have ‘substantial difficulty”

in participating in local suthority-led social care
processes, including nesds assesaments, care reviews,
safeguanding and care planning. The person must also
ey nio-oie alge appeopriabe who can auppoet them
through the process,

Community Advocacy

This provides support to adults with social care of
mental health needs on a range of Eswes that can
impact on their day-to-day lives. Comrmunity advocates
equip those who need their help with indormation and
knowladge, so that they can make more infoemed
decisaons and hase a beffer understanding about their
harman rights.

For more information o to make a referral, pleass
contact Cloverlaal Advocacy by calling 01934 454 BT4
oF emailing
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