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Services 

Independent advocacy services are provided in the Derby city area by One 

Advocacy. One Advocacy is part of Citizens Advice Mid Mercia. One Advocacy 

provides the following independent advocacy support services: 

• Care Act Advocacy 

o Needs Assessments 

o Preparation of Care and Support Plans 

o Review of Care and Support Plans 

o Safeguarding 

• Independent Mental Capacity Advocacy (IMCA) 

o IMCA 39a 

o IMCA 39d 

o Long Term Accommodation Move (LTAM) 

o Serious Medical Treatment (SMT) 

o Care Reviews 

o Safeguarding 

o Relevant Person’s Paid Representative (RPPR) 

• Independent Mental Health Advocacy (IMHA) 

o Patients detained under Section 2 of the Mental Health Act 

o Patients detained under Section 3 of the Mental Health Act 

o Informal patients 

o CTO (Community Treatment Order) 

o Forensic patients (Ministry of Justice) 

• NHS Complaints Advocacy (ICAS) 

o Complaints about treatment delivered by NHS or treatment paid for by 

NHS 

o Parliamentary and Health Services Ombudsman 

One Advocacy holds the National Development Team for Inclusion (NDTi) Quality 

Performance Mark (QPM). More detailed information about the advocacy support 

services and eligibility criteria can be found on the Citizens Advice Mid Mercia 

website at: 

www.citizensadvicemidmercia.org.uk/advocacy 
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